
It is an action or the exercise of 
exclusion or restrictions inflicted 
upon a person or a group of 
persons, due to their physical 
features or their national or ethnic 
characteristics, sex, age, disability, 
social or economic status, health, 
pregnancy, language, creed, beliefs, 
sexual preference, civil status or 
any other.

W
HA

T IS

NOBODY CAN 
DENY THE 
ACCESS TO 
PUBLIC SPACES 
BECAUSE OF 
PHYSICAL 
APPEARANCE

NOBODY CAN 
DENY THE 
RIGHT TO
EDUCATION 
BECAUSE OF A 
DISABILITY

NOBODY CAN 
DENY HEALTH 
SERVICES 
BECAUSE OF 
SEXUAL 
PREFERENCE

NOBODY CAN 
DENY ELDERLY 
PEOPLE 
EMPLOYMENT

IT IS A SOCIAL PROBLEM WHICH IS 
HISTORICALLY EMBEDDED IN OUR 
CULTURE. IT CAN APPEAR IN ANY 
SOCIAL CONTEXT SUCH AS THE 
FAMILY, SCHOOL, WORK, AS WELL 
AS IN THE STREET OR ANY OTHER 
PUBLIC SPACE.

www.conapred.org.mx

All people have the same origin, 
with di�erent tones and shades, 

we are like the leafs
 of the same tree

NATIONAL COUNCIL TO PREVENT DISCRIMINATION

THE CONSEQUENCE 
OF THIS ACTION OR 
EXCLUSION IS THE 
VIOLATION OF 
HUMAN RIGHTS
OR THE DENIAL OF 
EQUAL 
OPPORTUNITIES.

The National Council to 
Prevent Discrimination 
(CONAPRED) is the 
Mexican federal 
government agency 
responsible for ensuring 
the rights to non 
discrimination, as well as 
equal opportunities and 
treatment.
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In order to fight 
discrimination, it is 
important to add up 
personal, social and 
institutional efforts, 
which for CONAPRED 
implies the permanent 
task of dealing with 
discrimination through 
different activities.

RECEIVING COMPLAINTS 
  AND CLAIMS
for alleged discriminatory acts 
committed by individuals or 
government employees.

CLAIMS CAN BE SUBMITTED 
BY LETTER, E-MAIL, TELEPHONE OR
IN PERSON AT THE CONAPRED OFFICE. 

Any person or organization in Mexico may report 
any alleged discriminatory practices occurred on 
Mexican territory.

All CONAPRED services are free

Dante 14, col. Anzures, 
del. Miguel Hidalgo, 11590, Mexico City.

+52 (55) 5262 1490
Toll Free from Mexico: 
01 800 543 0033

Visit us at www.conapred.org.mx

Follow us on twitter @CONAPRED       

and facebook.com/CONAPRED

JOIN IN 
FOR EQUALITY 
AND NON 
DISCRIMINATION!

SOME OF WHICH ARE:    

Create and promote EDUCATIONAL 
AND INFORMATIVE MATERIAL.

GIVE AWARENESS AND TRAINING 
TALKS, workshops and courses in 
person and online.

Carry out permanent MEDIA 
CAMPAIGNS.

Provide information through our 
DOCUMENTATION CENTER (CEDOC).

CARRY OUT STUDIES on 
discrimination in the political, 
economic, social, cultural, religious 
and legislative scopes, among others.

ANALYZE AND PROVIDE opinions on 
LAWS, in order to prevent the 
inclusion of any discriminatory 
contents.

PROMOTE PUBLIC POLICIES aiming at 
EQUALITY for everyone.

DESIGN STRATEGIES, INSTRUMENTS 
AND PROGRAMS in collaboration with 
public and private organizations to 
prevent DISCRIMINATION.

NATIONAL COUNCIL TO PREVENT DISCRIMINATION


